METOIUYECKASA PASPABOTKA BHEYPOYHOI'O 3AHATUA
O ®UHAHCOBOM T'PAMOTHOCTH
«MOS IEPBASI KAPTA U EE MOBUJIBHOE ITPNJIO’KEHUE
(HA IPUMEPE CEEPBAHK OHJIAH)»

Hluwikanoséa Ceemnana I' ennaovesna,
yuumenb MamemMamuxu

MOY «Anexcanoposckas COLLL»
JEAMOUPCKO20 MYHUYUNATILHO20 PAUOHA

Pecnybauxu Mopoosus

Iloacnumenvnas 3anucka

VYxe B NIKOJBHOM BO3pacTe HEOOXOIUMO cPopMUpOBaTh 0a30BbIE 3HAHUS U
YMEHUS, KOTOPBIE B MOCIEAYIONIEM MO3BOJSAT NPUHUMATh palliOHaIbHbIe (PUHAHCOBBIE
pelleHusi B BOMPOCAaX POCTa JOXOJOB M YJIYYIICHHUS OJarocCOCTOSIHHS JIIOAEH HaIlen
CTpaHbl. IHTEpHET W pa3iuyHbIe SJEKTPOHHBIC TEXHOJOTUU 3HAYUTEIHHO 00JIET4aroT
BBITIOJTHCHHE MHOTHX 3aJ1a4: MBI MOKEM OTKPBIBaTh CUETa, TIOKYIAaTh TOBAPHI M YCITYTH,
IPOBOANTH pa3iNuHble OAaHKOBCKHE OMNEpPAalld, CIECIUTh 3a CBOMMH pacxoiamMu U
JienaTh e1le MHOTO APYTHUX MOJIE3HBIX BEIEH.

MoOuiapHOE MPUIOKEHHE - 3TO KOMIBIOTEPHAsT MporpamMma, IpeaHa3HadeHHAs
JUTSl YIQJIEHHOTO JIOCTyNa K CBOMM cueTaM, WX OOCTy>KMBaHHE M HCIOJb30BaHue. Uem
yno0eH takoil cepBuc? He Hamo uaru B oduc O6aHka, CTosTh B ouepenu. Bee nenmaercs
HE BBIXOAS U3 JIOMa U B JI000€ ymoO0HOE BpeMs, Jake HOUYbID, KPYIJIOCYTOYHO.
HeoOxoaum ToibK0 noctyn B IHTEpHET.

CeromHsi BO3MOXXHOCTh JUCTAHIIMOHHOTO YMPABICHUS CUETAMHU  SIBISICTCA
00s13aTENIbHBIM YCJIOBHEM OOCTY)KMBaHHsS B OaHke. ['1aBHas KpeauTHas opraHU3alus
CTpaHbI HE SABJIACTCS MCKIIOUeHHeM. [lomp3oBaTey MOTYT COBEpIIATh ONEpaIiy Yepes

0aHKOBCKYIO cucTeMy oOciyxkuBanusi «CoepOaHK OHIIAH.

O01mas xapakTepucTHKA 3aHATHA.

By 1eaTeIbHOCTH yYalluXCsl: BHCYpO4YHas ACATCIbHOCTD




3aHATHE pacCYUTAHO HA CPEAHIOI0 BO3PACTHYIO IpyIiny oOydaromumxces 14-15 ner.

CDODMBI ACATCIbHOCTU VUYAIIUXCS . (prHTaJ'IBHaH, rpyunmoBas, MHANBUAyaJlbHasid.

Twun 3aHsaTHS: N3y4CHHUC HOBOT'O MAaTCpHalia

O6opynoBaHue: MyJIbTUMEIUNUHBIA MPOEKTOP; CMapTPOHBI C BHIXOJAOM B

WuTepHeT; mpe3eHTalus o TeMe ypoka.
IMenarornyeckasi XapaKTepuCcTHUKA 3aHATHSA.

Llenp 3ansaTus: ¢GoOpMUpPOBaHHME YMEHHUA Y OOYyYalOUIMXCS TMOJIb30BAThCA

MOOMIJIBHBIM OaHKOBCKUM NpUIIOKeHHEM (Ha rpumepe «CoepOaHK OHIANH).

3agauu:

OOGpazoBaTenbHbIC: aKTyaJIM3alMsl 3HAHWM ydYalluxcsi MO0 TeMe MOOUJIbHbBIC
AJIEKTPOHHBIE TpUIOKEeHHs Ha mnpumepe «COepOaHK OHJAlH» Yepe3 IMOCTAaHOBKY
npoOJIeMHOM cUTyanuu ¢ ucrnoiabzoBanueM cpeacts MKT.

Pa3BuBaroniye: pa3BUTHE MaMsITH, MBICIUTEIBHBIX ONEpallMii aHaJu3a, CUHTE3a,
CpaBHEHUSI, 0000IIEHUS, KPUTUYECKOTO MBIITUICHHUS.

BocrurarensHble: paciiMpeHne Kpyro3opa M OIbITa yJammxcs; (popMupoBaHue
yMeHu# paboTaTh B KOMaH/IE.

OBllageHNEe HAaBLIKAMMU .

[IpenmerHsle:

- YMEHUE OPUEHTUPOBATHCS B AIIEKTPOHHOM IIPUIIOKEHNH;

- pacIIMPUTh MPEJCTABICHUS yUaIIUXCsl O 0AHKOBCKUX YCIyTrax;

- 3HAHUS O 3alIUTE TUYHOU UHPOpPMAIIMK 1O OAHKOBCKUM KapTam;

MeranpeameTHsbIe:

- OCYHIIECTBJIATh MOWUCK HWH(POpMAIMU, HEOOXOAUMOW JUIsi  BBITIOJHEHUS
MOCTaBJICHHOM 3aJauM;

- ucnionp3oBanne MK T-TexHomorui.

JInuHOCTHBIE:

- pa3BUBaTh yMEHHUE pabOTaTh B KOMAH/IC;

- pa3BUBATh LEIOCTHOE BOCIPUATHE OKPYKAIOIIETO MUPA;

- pa3BUBATb KPUTUYECKOE MBIIIEHNUE;

- (GopMHpOBaAThH 1IEIOCTHOE MHUPOBO33PEHUE, COOTBETCTBYIOIIEE COBPEMEHHOMY

YPOBHIO pPa3BUTHUS TEXHOJOTHUH.



MeTOIlI/I‘leCKaﬂ XapPaKTEPUCTUKA 3aHATUA
]_IO HadalJla 3aHATHA 06yqafonmec;1 OCBOUJIM TCOPCTHUYCCKYIOD YaCTb TCMBbI

«baHKOBCKHE KapThI».

Omanwi YPOKa u munbsl 3a0aHus 01 yuauiuxca

Tanbl pononxu | deiicrBus yyamuxcs | JdessTe1bHOCTD yUUTE A
TeJbHOCTH | PH BHINOJHEHUN
3aJIaHMid WJIH THIIBI
3aJJaHuM 119
yyamuxcst
1.0Opranuzaiuos | 2 MUH. Hacrtpoii Ha [IpuBETCTBEHHOE CIIOBO
HBI MOMEHT. MIPEACTOSIIY IO negarora. Hactpou k
KOHTAKT ¢ NEATEIIBHOCTD U paboTe Ha ypoKe.
KITACCOM. BBIpa6OTKaV Coznanue atMmochepsl
MO3UTUBHOU AMITATHUH.
IpesenTarus MOTHUBAIIUH K YPOKY.
2.AxTyanuzanus | 3 MHH. [ToBTOpSIIOT M OTtpaboTka, onpoc u
OTIOPHBIX MPUMEHSIIOT 3aKpeIIEHUE TEMbI
3HaHUMU. W3YUYEHHYIO Ha YPOKE | IIPOIIUIOTrO ypOKa.
YcTHBIM onpoc. TCPMHUHOJIOTHH. ®poHTanbHas padoTa ¢
TpeseHTams 3akperyieHue MOHATHI | UCIIOJIb30BaHUEM
«OaHK 1 ero BUIBI», TEPMUHOJIOTHH MO TEME.
«OaHKOBCKHE KapThD»
3.IlocTanoBka 3 MuH. I'oToBAT cBOM [IpenbsBisgeT yueOHYIO
3a1ad. cMapThOHBI, 3a/1a4y ypokKa.
[Ipe3enranus TONKIIFOHAIOTCA K CCTH | pgay geopger
HHTepHET, OTKPEIBAIOT oOy4Jaronmmcs KaKk 3aiTu
MOOHIbHOE B MOOUJIbHOE
IpUIoKeHue MIPUJIOKECHUE.
«COepbaHK OHJIANHY
4.OcHOBHOM 30 MuH. PaboTatot B mapax. Opranuzyet paboTy
Jrait. IlocnenoBarennrHO yHalluxcs B UX
[IpezenTanus BBITTOJIHSIOT cMapToHax s
MPAKTUYECKHE BBITOJTHCHIA .
SaIAHNA. MPAKTUYECKUX 3aJaHUM
10 XOJTy 3aHSITHSL.
5.Pednekcust. 7 MUH. Bemonusior utoropoe | [IpoBepsieT ycBoeHue
[TonBenenue 3a/1aHUE U 33J1al0T 3HaAHUN 00yUYarOITUXCS
UTOTOB YpOKa BOITPOCHI. 10 PACCMOTPEHHOM TemMe
[Ipe3enTanus ypoxa.
O060061aeT maTepuan
ypoKa.




X00 3anamus

1.Opragnsannonsbiii MoMeHT. KonTakT ¢ kinaccoM. [Ipesenranus (1 cuaiin).

IIpuBercTBue. lIpakTHueckm Bce JKWATENM HAIIEW CTpaHbl TaK WM HWHA4e,
NOJIB3YIOTCSL PA3IMYHBIMU yCIIyraMu 0aHKkoB. MHOTHe SIBISIOTCS KIIMEHTAMH HE OJTHOTO,
U JJa)Ke HE JBYX, 4 Cpa3y HECKOJIbKUX. Kaxknoe W3 3TUX ydpexIAeHUN NpeIIaracT B TOU
WIM MHOM CTENEHM pa3iuyHble yciayru. s ynoOcTBa MOIb30BaHUS UMHU CYLIECTBYET
TaKoW Crnoco0, Kak MOOWIbHBIN-0aHK. CerofHs Mbl PACCMOTPUM 3TOT CEPBUC Ha

npumepe «COepOaHK OHIIAlH.

2 .AKTyanu3ainus OOPHBIX 3HAHUN. Y cTHBIM onpoc. [Ipesenrarms (2 cnaiin).

UYro Takoe 6ank? Kakue ycimyru okaspiBatoT 6anku? C KaKUMHU KJIMEHTaMU

paboraroT 6anku? CriocoObl pabOTHI ¢ KIIMEHTaMU?

3.ITocTtanoBka 3amaady. IIpesenranus (3-5 ciiaiiisl)

3ajgaun: akTyajau3alus 3HAHUW ydaluxcs MO0 TeMe MOOWJIbHBIE SJIEKTPOHHBIC
npuwiokeHuss Ha npumepe «COepOaHK OHJAWH»  Yepe3 IMOCTAHOBKY MPOOJIEeMHON
cutyauuu ¢ wucnoip3zoBanueM cpeacts WKT. Pacmmpenne kpyrozopa u omsita
YYaILUXCA.

ITouemy wumenno CoepOank? Jleno B TOM, 4YTO OOJBIIMHCTBO TpaXKIaH
MOJIb3YETCsl YCIIyraMyu UMEHHO 3Toro 0anka. Beap y Hero mo npexHemMy camasi 0oJbIias
dbunuanbHas cetb. Kpome Toro, mMoOWJIbHBIN-0AHK WM Kak OH €Ile Ha3bIBaeTCs,
cOoepOaHK-OHIAH, TOCTATOYHO YJ0O€H M BOMpocaM O€30MacHOCTH YACJICHO CaMoe
MPUCTAIbHOE BHUMAHUE.

Tak uro ke Takoe MOOWJIBbHBIM OaHK (MHTEPHET-OAHKHHT)? DTO KOMIIBIOTEpHAs
mporpamMma, TpeIHAa3HAuYCHHAs MJis YAAJEHHOTO JO0CTyla K CBOMM CYeTaM, WX
oOcy’KMBaHUE U UcCHoJIb3oBaHUE. Uem yao0eH Takoil cepBUC, HE HaT0 UATU B oduc
OaHka, CTOSATh B oyepedau. Bce nemaercs, He BBIXOAS U3 JIoMa M B J000e yaoOHOE
BpeMs, Jaxe HOoublo, KpyriocyTouHo. HeoOxonum tonbko noctyn B Mutepher. Bee

ACJIAaCTCA OUYCHL ITPOCTO. I[OCT&TO‘IHO OJHH pa3 3apCruCTpupoBaThC:A, a IMOTOM TOJIBKO



BXOJUTh T0J] CBOUM JIOTMHOM U maposieM. [l peructpanuu MOKHO BOCIIOJIb30BATHCSA
HECKOJIbKUMH crioco0aMu. MOXKHO cienaTh 3TO HEMOCpenCTBEHHO B oduce OaHka, a
MOXHO U 4epe3 calT coepbaHka.
VY Bac yxe UMeroTcsl 0AaHKOBCKME KapThbl, Bbl YCTAHOBUJIM MPUJIOKEHUE HA CBOU
cMapT(hOH, MOIYIHUITH JIOTUH U TIapOJib U MOKETE CBOOOIHO 3aiTH B MPUIIOKECHHUE.
OTKpbIBaeM CBOM CMapTQOHBI, MOAKIOYAEMCS K CETH MUHTEPHET M 3aXOIUM B
npwioxenue «CoepbaHk oHnaitH». Ha 3aHATUM MBI pacCCMOTPHUM ONEPALIMH, KOTOPBIMU

BbI CMOZKCTC PCIYJIIPHO ITIOJIB30BATHCA.

4.0cuoBHoM dtarn. [Tpesenranus (6-11 cnaiinsl).

Bo-niepBbIX, 3TO 37€KTpOHHOE OTOOpakeHHe cuera Kapthl. Ecium motpebyercs
IPOCMOTPETHh OajaaHC KapThl WM COBEPLIUTH NEPEBOJ, TO CAENATH 3TO MOXKHO OyAeT
BCEr0 B HECKOJIBKO KIMKOB. BO-BTOpPBIX, /AJIs MOJIb30BAHUSA CUCTEMOI He MOTpelyeTcs
HaJu4yue CIEHUalbHbIX 3HAHMM W HaBbIKOB. (CuUCTEMa OJHOBPEMEHHO HACTOJIBKO
3¢ (dexTUBHA U IPOCTA, YTO YK€ MOCIE NEPBOTO €€ MCMOIb30BAHMS y BaC HE BO3ZHUKHET
B JJAJIbHEHIIIEM HUKAKUX TIPOOJIEM.

Nrak, Mbl 1oMaiaeM B JIMUHBIA KaOWHET. 371eCh Y Bac OyAYT OTPaKEHbI BCE BalllU
cyeTa, KapThl, BKJIaJbl. YTO MOXKHO clienath B kabuHete? [lepeBoauTh CpeacTBa MEXITY
CBOMMM CYETaMH, OIUIAYMBATH PA3JIMYHbIC YCIYTH, NEPEBOJUTH HA KApTy APYroro
Oanka. Bce HeoOXoauMble yCIYyrM MOXHO HaWTH B COOTBETCTBYIOIIMX pa3jeniax
JMYHOTO KaOWHeTa.

[Ipoxoaumcs no BKJIaakaM (MKOHKAM ) MIPUIIOKEHUS.

[IpakTuyeckoe 3aganue 1. CosepiiuM nepeBosi cymmbl B 10 py0Oiieit cBoemy

coceny 1o napre.
AJNTOPUTM NEUCTBUIN OyAET CJICIYIOIINM:
OtkpbiTue BKIagku «llepeBoabl v MaaTexmn».
Br16op anpecara — knmuenty CoepOanka.
BBoa HOMepa kapThl Wi HOMepa TeliepoHa, MPUBS3aHHOTO K KAPTOUHOMY CUETY.
AKTHBaIus onepauuu.
BBoauMm cymMy, B Ha3HaYEHHUE IJIATEKA HE MMUILEM HUYETO.

Haxxumaem KHOIIKY «IICPEBCCTU».



OtcnenuTh HampaBJIeHUs ONEpali MOKHO 3/1eCh ke B 3akianke «Mcropus». Ha
OOJNBIIMHCTBO KapT pPOCCUHCKUX OaHKOB TmepeBojbl udepe3 COepOaHK OHIANH
IOCTYIMalOT MTHOBEHHO. Mexay kiumeHTamu COepOaHKa, HAXOISAIIMMHUCS B OJHOM
peruoHe, MepeBo/Ibl COBEPIIAIOTCS 0€3 KOMHUCCHUHU.

V¥ Bcex nonyunsiock? Otnuuno! [Ipocnenum xon onepaiuu.

CpencTBamu JaHHOTO CEpBHCA OYEHb yJOOHO OIJIAUYMBAThH PA3IUYHbBIC YCIIYTH, B
YaCTHOCTU MOOWIIBHYIO CBSI3b, KOMMYHAQIBHBIC YCIYTH U T.1I.

[TpakTuyeckoe 3aganue 2. [lonmoauutsk cuet cBoero TenedoHa Ha 50 pyouieit

AJNTOPUTM EUCTBUN OyAET CIIECIYIOIINM:

OtkpsiTre BKIaaku «llepeBoasl n maTexm».

Bri6upaem MOOUITBHYIO CBSA3b.

BBoa Homepa tenedona.

AKTHUBaIMs ONEepanuu.

Broaum cymmy.

HaxxrmaeM KHOMKY «IOMOJHUTH UIIN OILJIATUTHY.

V¥ Bcex nonyumsiock? Otnnuno! [Ipocnenum xon onepamuu.

B cucreme ecth ynoOHas omumus, KOTOpas 3aKJIHOYaeTCsl B CO3[JaHUU 11a0JIOHOB
oneparuii. K npumepy, nosib30BaTeiito TpeOyeTCsl peryJisipHO COBEPIIATh OJIHY U Ty Ke
OTlepalyio Mo OJMHAKOBBIM pekBU3uTaM. He BBOAUTH HMH(OpMAaIKIO TO OIlepanuu
KKIbIA pa3 MOMOraroT MIA0JOHBI: JOCTATOYHO 3alOJIHUTh PEKBU3UTHI OJIUH pa3, U
HaXXaTh HAa KHOMKY «cCO3/1aTh MIa0yioH». Bce coxpaHeHHBbIE MIA0JIOHBI XpaHSITCS B
OJIHOUMEHHOM pazzene. [Ipu HeoOXOoIUMOCTH COBEpIIEHUS TOW WJIM WHOW Omepalluu,
MOJI30BATEII0 JOCTATOYHO BHIOPATh MOAXO AN IA0JI0OH U aKTUBUPOBATH OTEPAITHIO.

[IpakTHUecKOe 3aJaHHE 3. COBI[aTB 11a0JIOH JJIs1 IIOIIOJTHCHU A OajaHca CBOEro

tenedoHa.
OtkpeiTue BKIagku «I11aGmoHbB,

Braocum PEKBHU3UTHI 1 HAJKUMACM HAa KHOIIKY «CO31aTh 1a0JIOHY.

5.Peduekcusd. [Tonsenenue nutoros vpoka. [Ipesenranusa (12 cnaiin).




Bbl y’ke HEMHOr0 OCBOWJIMCH B JaHHOM TpuiioxkeHuu. [loaTomy, npejaraio Bam
CaMOCTOSITEJIbHO ~ BBINIOJHUTh HMTOTOBOE 3aJlaHUE: Cco3JaTh «ABTOIUIATEXK» HAa
MOMoJIHEHUE OalaHca cBoero TenedoHa.

ABTOIIATEXK—ATO MIATEK WU TIEPEBOJI, KOTOPHINA BBIMOTHSIETCS aBTOMATUYECKH
M0 3aJ]laHHBIM BaMU MapaMeTpaM: MoJaydarellb IiaTexa, NepuogUuIHOCTh UCTIOTHEHUS U
T.J.

Kaxue Bompochl y Bac €CTh 10 CETOMHSIITHEMY 3aHSITHIO?

BrICcTpBIii pOCT HAYYHO-TEXHUYECKOTO Iporpecca M HOBbIE HMH(OpMAIMOHHBIC
TEXHOJIOTMU  OKa3bIBAIOT  CYIIECTBEHHOE BJIMSHME U Ha OOIIyI0  OIEHKY
NPUBJIEKATEIbHOCTH OaHka . Pa3BUTHE TEXHOJOTMYECKOIrO MpoLEecca MO3BOJIAET HE
TOJIBKO YBEIIMYUTH CKOPOCTh 00paOOTKU JOKYMEHTOB M BEJCHUSI KACCOBBIX OIEpaIui,
HO W pacHupuTh KIWEHTYypy. bmaromaps HHTepHETY B3aMMOCBS3b KIMCHT-OAHK
CTAaHOBUTCS 0oJiee ONEPATUBHOM, YTO TO3BOJISIET Takxke AudhepeHupoBaHHO paboTaTh
C 3aKa3uuKOM B 3aBUCHUMOCTH OT WHJUBHUAYAJIbHBIX MPEANOYTEHUN, CKIOHHOCTH K
pucky u (¢opmupoBaHus TOpTdenas KiIueHTa. A pa3BUTHE HHPOPMAIMOHHBIX
TEXHOJIOTUI TO3BOJIIET B 3HAYMUTEILHOM CTENEHU COKPATHTh JUCTAHIIUIO MEXKIY
MPOU3BOJIUTENIEM M TOTpeOUuTeieM OaHKOBCKUX YCIYT, CYIIECTBEHHO 00OCTpseT
MEXOaHKOBCKYIO KOHKYPEHIIMIO, a, CJEJ0BAaTElIbHO, CIIOCOOCTBYET Pa3BUTHIO
OAHKOBCKOT'O 00CITy’)KMBaHHUS, KaK B KOJTUYECTBEHHOM, TaK U B KAYECTBEHHOM aCIEKTe.

Jloma BBI BMECTE CO B3POCIIBIMU MTONIPOOYHTE OTIIIATHTH KOMMYHAIIBHBIE YCITYTH.

A Ha CIeayroIMM 3aHSATUU PACCMOTPUM JIPYTH€ BO3MOXXHOCTH MOOHMIBLHOTO

OaHKa.

YYEBPHO -METO/IHYECKOE OBECHIEYEHHUE:

COepOank: opuimanpHbii cat. — URL: https://www.sberbank.ru/ru/person
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